HOW TO REPRINT A DAFM03R that appears lost

To reprint a lost DAFM03R (assuming you have access to Screen 32), you need at least the ARN (Archive Reference Number) which we tend to save on the ticket resolution.

1. Simply go to 32 screen again, make sure NY6L is the Printer ID selected (it maps to, eventually, BOX).
2. Type the ARN number in the field for "ARCH REF NO:" (don't hit return)
3. Press the F12 Function key for "REPRINT.”
Problem solved.

Regards,

Tim
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